
 

 

 

 

Coronavirus Resources: Student Loans 
 

Sen. Merkley, using his leadership position on the Senate Appropriations Committee, fought hard to 

make sure the $2.2 trillion coronavirus relief funding stabilizes families, workers, small businesses, housing, 

education, agriculture, and health care. As these resources are distributed, Sen. Merkley’s office will keep 

Oregonians up to date on what in the bill helps individuals and communities, and how to access the resources. 

He will continue to fight to make sure much-needed aid gets to the people who need it most. 

 

Coronavirus relief to help student loan borrowers: 

 As efforts to curb the spread of coronavirus result in unprecedented job losses, many people are 

concerned about how they’ll be able to make student loan payments. Here are answers to frequently asked 

questions: 

  

Do I need to apply to suspend my payments? 

No. Federal student loan borrowers do not need to take any action to suspend payments. Your 

federal student loan servicer will suspend all payments without any action from you. You do not need to 

contact your student loan servicer. 

 

Is the payment suspended on all of my student loans, including my private student loans? 

No. The suspension of payments applies only to student loans that are held by the federal 

government, which are the vast majority of student loans issued since 2010. Some federal student loans 

under the Federal Family Education Loan (FFEL) Program loans are owned by commercial lenders, and 

some Perkins Loans are held by the institution you attended. These loans are not eligible for this benefit 

at this time. This benefit also does not apply to private (non-federal) student loans owned by banks, 

credit unions, schools, or other private entities. 

If you do not think you can afford your payment for other loans, some of your options are discussed 

below. 

 

Will interest continue to accrue on my federally held loans? 

No, interest will not accrue on your federally held loans while your payments are suspended. For all 

other federal student loans, interest will continue to accrue. 

 

Someone contacted me to pay a fee to suspend my payments. Is this a scam? 

Yes! The federal government will not ask for a fee to suspend your payments. There is no action 

required of you. If someone asks for money to process this information, it is a scam and you should 

report them to the FTC’s complaint assistant.  

You do not need to pay someone to help with your student loans. You should also be aware of 

these warning signs to help you avoid student loan debt relief scams. The advisory also has information 

on getting help if you are a victim of a scam. 

 

I can’t afford my student loan payments, what should I do? 

For your federally held loans, you don’t have to make a payment because your payments will be 

suspended until September 30, 2020. For all other loans, including federal loans held by commercial or 

private lenders, you may want to explore your options discussed below. 

https://www.consumerfinance.gov/about-us/blog/consumer-advisory-student-loan-debt-relief-companies-may-cost-you-thousands-of-dollars-and-drive-you-further-into-debt/


 

Federal student loans held by commercial lenders 

You may want to investigate income-driven repayment plans  if you are not already enrolled. 

Depending on your income or family size, your payments could be as low as $0. You may be able to 

enroll online without calling your servicer by visiting: https://studentaid.gov/app/ibrInstructions.action . 

If you only need a temporary pause on payments because you know you will be able to resume 

payments in the near future, investigate whether forbearance and deferment are an option for you. 

 

Private student loans 

Contact your servicer to find out what options are available to you. Some private lenders offer their 

own reduced payment options. Many servicers offer ways to postpone your payments, such as 

forbearance. 

 

I’m already enrolled in an income-driven repayment plan for my federal student loans but can no 

longer afford my payment, what should I do? 

For your federally-held loans, your payment is suspended, and no payment is due through September 

30, 2020. For federal student loans held by a commercial lender you can consider these options. 

 

If you are experiencing a change in income, ask your servicer to recalculate your monthly 

payment. You can call your servicer or fill out forms online. 

If your income has not changed but you are facing unexpected expenses or other temporary financial 

distress, you can postpone your payments by arranging a forbearance. You can fill out forms on your 

servicer’s website or call your servicer for assistance. 

 

I am working toward Public Service Loan Forgiveness, what impact can this have on my 

progress? 

If you are working toward Public Service Loan Forgiveness (PSLF) you need to be aware of a few 

key items. For your Direct loans, even though your payment is suspended, those months will count 

toward loan forgiveness programs as long as the other the PSLF program requirements are met. Please 

note that only Direct Loans are eligible for PSLF. All Direct Loans are owned by the federal 

government. 

If you have other types of federal loans and are working in public service, you can consolidate most, 

if not all, of those loans into a Direct Consolidation Loan, which could potentially become eligible for 

PSLF. Learn more about the PSLF program requirements. 

 

My federal student loans are in default. Is there anything I can do? 

The Department of Education has stopped the collection of defaulted federally-owned student loans 

including garnishment of wages, the offset of tax refunds, and Social Security benefits. There is no 

additional action required from you for your federally-owned loans. For all other loans you may have, 

contact your servicer to find out about your options. 

 

TIP: Don’t know who services your loans? 

For federal student loans, you can find your servicer by visiting the Department of Education’s 

website . For private student loans, look at your latest billing statement or check your credit report. 

 

 

For updates: Visit merkley.senate.gov/coronavirus for updates on these and other resources  

as the relief bills are implemented. 

 

 

https://studentaid.gov/manage-loans/repayment/plans
https://studentaid.gov/app/ibrInstructions.action
https://www.consumerfinance.gov/ask-cfpb/what-is-forbearance-en-631/
https://www.consumerfinance.gov/ask-cfpb/what-is-deferment-en-629/
https://www.consumerfinance.gov/ask-cfpb/what-is-public-service-loan-forgiveness-en-641/
https://www.consumerfinance.gov/ask-cfpb/what-is-public-service-loan-forgiveness-en-641/
https://studentaid.gov/manage-loans/repayment/servicers
https://studentaid.gov/manage-loans/repayment/servicers
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-copy-of-my-credit-reports-en-5/
https://www.merkley.senate.gov/coronavirus

